
February 22, 2013 

DEPARTMENT OF VETERANS AFFAIRS 
Office of Inspector General 

Washington DC 20420 

This letter constitutes a decision under the Freedom of Information Act (FOIA), 5 U.S.C. 
§ 552. You requested "a copy of documents within your offices describing or regarding 
the policy on the administration and use of polygraph examinations by the Office of the 
Inspector General. " 

We have decided to grant your request in part. Please find enclosed a redacted copy of 
OIG Directive 51 210. 

We have withheld certain information pursuant to FOIA exemption 7E, which permits 
federal agencies to protect law enforcement documents that would disclose techniques, 
procedures, and guidelines for investigations if such disclosures could reasonably be 
expected to risk circumvention of the law. 

You may appeal our decision . Please include your specific objection(s) as they pertain 
to the withheld information and reference your FOIA case number (13-00419-FOIA). 
The address is: Office of Inspector General (50C), Department of Veterans Affairs , 810 
Vermont Avenue, NW, Washington, DC 20420. You may also submit your signed 
appeal by fax at 202-495-5859 or email at VAOIGFOIA-Appeals@va.gov. You must 
submit any appeal within sixty (60) calendar days of the date of this decision. 

Sincerely, 

~~.-l-
Darryl JO~ 
Chief, Information Release Office 



Departmentof Veterans Affairs 
Office of Inspector General 
Washington,DC20420 

POLYGRAPH pROGRAM 

OIGDIRECTIVE 51 210 
Transmittal Sheet 

August 13, 2012 

1. REASON FOR ISSUE: ToprovioetheDepartmentofVeteransAffairs (VA), Office 
. of Inspector General (OIG), policy for conducting the polygraph program. .. . 

2; SUMMARY OF CONTt:NTS: This directive outlines the OIG polidesand 
procedures concerning the use of the polygraph examination as an Investigative 
technique. Specifically, the directive more clearly incorporates the following: 

a. Examiner responsibilities, 

b. Examiner qualifications and selection, Examiner training . 

c, Examiner internship program. 

d. Examiner certification requirements and decertification procedures. 

e. Polygraph continuing education program. 

f. Record maintenance requirements . 

3 . . RESPONSIBLE OFFICE: Special Agent in Charge (SAC),Analysis and Oversight ' 
Division (51X), Office of Investigations (01). . . . .. .. 

4. REFERENCES: 

rb)(7)(E) 

b.N"~tion';icehter%'(credibility Assessment. 

S.RESCISSION: . VA OlGDirective51210 Polygraph Program April 21, 2012; e-maiT 
message fromAIGJames O'Neill dated January 11 ,2011: Re:Directlve 51 210 
Polygraph Program - PoliCY Note. 

BY DIRECTION OF: 

. , 
": 







a.purpose. This directive establishes Qepartment of Veterans Affairs (VA). Office of 
Inspectqr General (OIG), Office of Investigations (01), policies and prQcedures •. 
. governing the . useofthe polygraphexaMinatibh as 811 Investigative technique; This 
ditectlvesets forth standard operating procedures· that will be ·adhered to .by Spedal 
Agenfs certified to co t'1d uct polygraph examinationson.be.halfortl1e·OIG . • 

. . (1 ) The psychophysiological detection of dece~tiOri n~OD) or · polygraph technique · 
has been accepted . by the DIG as a val\.J~bleinvestigati ve toolthatcail beutilizedil1 .. 
all cases under itsjurisdictidh. Through its proper use, many investigations can be 
resOI\ied ancl result in a saving of man-hcurs,equiPtnentiandmoney; To this end, .. 
and with a view toward establishing strict wlesof professiona1colidur;t, the · . 
PotygraplJPrograrnOperating Proc.~dLiresareestablishedinthisdirect[ve , 

. . . ' .. " . . . " . . 

(2) Strict adherence tbthese p r~ceduresin ·this dil'ecti0ewill ~ns~re thafthe 010 
Polygraph Program is an effective, valuable, .cost efficient and productive . . .. 
investigative tool. ftwil l further ensure that the program is being conducted within 

. the.9uiqelines ofthe OIG,withinthelimitsof .current judicialopinions,<wd C!tf:lll3vel 

. of professionalism.above the minimumacceptable.standards fdUlidin the polygraph 
.. commuhity. . . . . 

• (3) . The polygraph is a sCientific, diagnostic ihstrljmentthatgraphically records 
phYSiOlogical changes that take place in a person at a specific time . In the hands of 

.atrained examiner. .itis highly reliable Tn detecting deception being practiced bye 

. subject regarding a specific issue,.· The end resultoftheprocedure , therefOre, is to . 
obtain the truth cOf1cerhinga specific matter. The detection of deception 1s only part 
of theproce.dure . • Examiriationsa re completely successful when the . end result .. . . 

· achievedisarrivingatthe truth (see example Poly:gr9phExaminatiMRepcirt) . . 

· (4) Within the OIG,the polygraph technique is to be usedasaninveStigatj~e aid to • 
· support inve$tigatb($inaCcomplishingthejras$igl1ed~uties:. It will notrepface 
proper and thorough investigatlveefforts . • Reasonable efforts will be made to 

.. resolve the investigative issues in question prior to employing the use of the 
· polygraph .• Polygraph exarninationswill not be indiscriminately given aSfiTQutine .. 
• course ofeachinYestig"tiqn. E)(~minatiol1s will be administered bya Federally 
· certified examiner or internexarninert>$ing rnonitqred, Vlhen approved by the . 
Assistantlnspecto(Generalfor tnvestigations(f)IQI)or a person aCting within the . 
authorltyofthat indivldual,andi?)ftf?revaluat!orofthe specific facts of each .. .. . 

· investigcHioh. . ... .. .. . .. . 
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. (5) Duringthe past several years i legalconsjd~rationssurrolJnding the use of the .. .. 
. 'polygraph h~vereceived much attention: Polygraph examiners must bt;} prep~m~d to 

defend theircompetenc6, procedures,qpinion$.and standards before any and aU ... 
jupicial bodies, and in every lestingsituation. Itis therefore imperative tl1at all Jules, . 
n~gl.JlatiOnsand €st~blishedprocedUresbe followed . . . 

· (6) . The polygraphhasc~rtainlimitationsbecause noleverysubject i$· suitable for . .• 
· exatnlnatlonby virtue · of physical or psychological maladies. ExaminerswiHhave 
· sole discretion todetetitline theSl,.l itabHityofeachexaininee.Allexaminations will 
. ·beconduCted inaprofessionalrnanner, reflecting the highest standards of the 018 
. .. a.nd always cognizant oohe rights of the individual. · . . . ... . 

2 ~ PSYCHOPYSIOLOGICAl DETECTlbNOF DECEPTION(PDO)EXAMlNER: .. . . . ' - . . -. . .' . . .: '. . . ~ .: " . - . , . 

a. PDDR.esporiSibilities~ .. 

(1} .Examiners are ceiiifiedby the designated agencyrepre~~ntativeashaving· . 
speqialized.skillssnd meeting thequaHfications andttainlhgrequirement$l;ls .. 
specified in this chapter. Only . Olcertifiedext:\rninets, · or 01 intern examiners under. 

... ··· the .supervlsionofacertified ·examiner, are normally authorized to conduct POD· 
~xaminations for 01·. Under special circumstances, the POlygraph PrograrnManager . 
may~pecificallyauthorize POD examiners from other federa l law enforcement 
agencies to conduct PDP examinations · for 01. Every effort will be made to utilize 01 
exarninersin 01 irwestlgations .. 01 examiners may assist with technical expertise in . 

.. non~jurrsdictionalcases conducted by other lawenfofcement entitiesifapproved by. 
the Polygraph Program Manager. . . . 
. ' . . . . . : '. . . . . 

(2.) ThePO·oexamlner is res;onSible for the properconductofan examin(;}tionin · 
accordance with. OJ poliCies. .. . . . .. 

' , ' ":;" . .. ... ; . ,,' . . ' .:'... ': . . . '. 

(3}thePDD examiner will not conduct an . examination in~ninvest~gati()n ifthe · 
· ~xaminer has been extensively involved inthelnv8stigation. . . . 

. . (4) 01PDDexaminerswili be Clvailablefor consultation as totheapproprratenessot .· 
conducting a PDQexami.nation orother technical6radnlinistrative matters related to . 

· PDO, .. 

(5) E)(sminer&ar~tomaintain theirproflciE1ncyin· .thefieldtoinqlude the knowledge 
of newtechniques,changes .inlegislation affecting thePDD ·p(ofes;>ion, .and 
continU.8d familiarity with relatecifields · of study (psychology, physiology, and . 
interrogation) .• To this end and consistent with professional standards, POD ... 

.. examiners are required to attendcnninimum 0180. hOLirsadvancedlevel or 
supplementary PDDreh~tedtrain!r\geve.ry 2 years ~ . . .. 

. . . 

. .. .. ..... FOROFFICIALUSE ONLY . . . . ..... . 
(PubliC Availability to be D6termltied Under ~ lJSC~52) ... 
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b. Qualification and Selection of POD ExaminerCandidate$, . 

· (1) Employ~es of 01 or other applicants m~etingthe criteria · established below shalf 
be eligible for selection to attend basic training for PDDexarniners if they meet the 
folloWing minimum standards: · 

(a) Be a special agent (GS-1811-13 oreligible for GS·.-18.11·13) . 

. (b) Possess atleast 5 years ' criminalinvestigative~xperience . 

. (c) Submit to and successfully pass a PDDsecurityS9reening · examinationpribr 
• toac~ptancefor training. . . . . 

• (d) Possess a A-year Baccalaureate [}egree . . 

(2) Selection· of 01 personnel or other q\;lalified personl1el will be subjecttb 01 
pen~onnel hiring . policies and prbcedUresand contingent upon the recommendations 
oftt1e Polygraph Program Manager. These individuals will besefectedfrom the . 
qualified personnel who have submitted their names for consideration and 
successfully met the minimum standards set forth above. . 

C. Training of POD ExaminerS. Special agents se!ectedfor training mustsuccessfLllly • 
complete the POD Examiner Basic Tra ining Course at the National Center for Credibility 
Assessment (NCCA) : . 

d. Internstlip Program. · 

(1) Upon successful compietionof the POD Initial Training COl.lfSe ; each examiner 
Will serve as an intern for a periOd not normallY exceeding 12 months and will 

. conduct at least twenty-five (25) monitored POD examinations Ofthese 
examinations, atleast ten (10) must be monitored on-site and the remainder ' 
monitored in a manner approved by thePolygraphProgram Manager. . . 

(2) During th j s period the intern win Jj nd ergo tra ining under the di rectsupe rvis io n 
. arid guidance of a certified examiner (monitoring examiner) . . The Intern examiner 

and monitoringexaininerWiI! carefully review all regl,llatiqns and· internal policy 
directives established for personnel conducting POD examinations. All potential 
exami nat ion . questions will be · reviewed w ith the monitoring examiner prior to · 
conducting an examination. The results of each examination win be discussed with 

. the monitoring examiner, . . . 
. ' . . ... . . ' " 

(3) ' Each examirH;~r;s · training program .is based on that ·person'squalificatiOns and · 
experience . . . ' . . 

.. FOR OFFICIAL USE ONLY ' . . . 
(Public Av.ailabllityto be Determiri('}dUn~er 5 usc 552) 
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"":(f)Aftet the s(JccessfuLconipletiqn of th.einternship pJOgr.am;t~e .POD examiner will .' .•. 
'bf:!gertified)ytheOltocbnductPOO~X(;1minatioris : Suqcessfufcompletioriwillbe .. ' 

.·· basedQrtthelnputofthose':examiners whohav~$LJPervi$eq tr~tinterr)fs: : .' ... .• .. 
...• · peff6rr:nanc¢aQdth~ recorrimendationofthepoJygraphPrograrnMaDage(The : . .. ' 

,.' certiflcatior1..witlbf;l $\JideriQ~qby the fssuahce olacertificate signed' by tbelG, : .... .' ." '. ' . . .. .. . . ' . ' : ' .... "', .. ' . . ....... ' 

.: .. .. 

/ .' "(2) EachexaminerWitl ret~inthisc~rtification ·· whHethey .areser\iing as a PDq /' .' .. , " 
. examiner:1nordedornafrilaihcertification,appOexamiher is required to cohduct '" 

' . . : .. examinations on a routine basis; Theexa(nlner: rnustconductasufficient rlumberof · ... '. , 
exarninations io assure thaHheexamihetmalntaii1S proflClencYirithePDD · ..... 
technique,: ',' . ...... . " , ' . ' ' . ." 

•. : (~)failuretoCot)dbct . tisUfficiehtn6rnb~r6fpOlygr~ph . examinatiOhsormaintaih 
proflgiehcy may hecessitatetheexaminerobtairl refre$h~r:tr~infng~tNCCAa0(jlor .. /. . .... . 
tnel"ltprsilip .until theexamlnerdefponsfrates an ' accepta~le &tc;!lldard~ qf prqfibieQcy: .. 

"'Ad acceptaplestandard of proficiency wiHbe deterh:tined bY the Polygraph Pr9g(am .' 
~1ana~er. . . . ....... ~ . . . .... / , 
.. ' . . '. 

Dece~ifi¢ation. 
. : . ... .. . ' . 

:> .' 

. (1) ~ In those instances when ilbecOrnesneeessary to deCertify a POD examiner, . 
". Wrltten notification WiJlb(ilpfOvided bythePQlygraph Program Manager. . After. thi~ 
ricitific$t!oriis inade. thespecia! agent is[1ploriger ~.utl1oriiedt{) conduct POD 

. . ' ." .' examinati6risfof 01 ..••. Examiners will be dec;ertifi~d at the conclusioh Of their · .• ' 
aS~ighme!1t~s~PQ!:)exa Illi her; < .... '.' " ." . . ..... . 

•.. ' ........ . " (2) '~hyc~rflfiede;:x~~in~{~hOsr,o~s aconsi~t~rir I&ick of pr6flclentY(Dnethical .' 
.. ' ....... 'conduct; returris ;:repetiliv-e tec.hI)lcaI deticienci~s.Jailuretocomplete reqUired ....•• 

.. ' contlnyingeOUcation, etc:), or isexpeiJenS=ingdiffjcultYinth~adhlinlstration ' of any . 
: • • ••• W .' . pha~eofth~exarniQationprodessJnay bedebertifi~9!,lt th.edi~(;r€3tionoffhe . . . 

Polygr.aph Prograr;n JV1~Qa~~r. : . '" . . .' ,.... .. 
. ":' .. < .. ' . . . 

..... ' (3)PDbexaini~erSmay bedecertifiepwhenft is detet~fne'dtheYhaV~COndl.lcted .: ... 
' . . ' . ' •... ' .anyexamincition{S)itiviblalionof Olpoli9ie?; Ahyin$tance~ofunethicaLcdmjQQL .. , •. , 

" . .... ..... : .. 

mayresultlri JhedecertificatidnoLaPDD' eXami nerforc~use.·· ·· . / / , 
• • . . ' ..' ••• •• ~ < • • • • • • • .' • • 

", .. ' 

.' · (1) . Eadh certifiedPDbexarnin~r will reCeive aminirnum "ofSOhoursadvartced level " 
/ .' 6r '~uppl~n1entafyPDO related trai[1irjg evwy 2 years 9uring their tenure as POD .. ' .. ' 
.•.• '. e.l{arni~ers ; Thetrainirig must b~ .bOndUqted . pfatpproveq bY. the ·' NCCA . This ..•. '. 

", :. . . [E':quirement IS. ir)terHjedi9d~velop . and maihtaineat.heXc:lminE';J:s~xperti$e9hg > .. ' 
.' ::. '." 

. . '. •... .. ..•.. . FPRb~FfC1ALU$EONLY < ..•.• . . ... .. ' 

.· (PubHcMailabilitytoQepetefrriine:~Under SySC!)52) .' 
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,. proftciencyin GonductingPOD examinations andto,meetthe requirement? •.. . 
'. estabHshec;l by the Federal Polygraph Continuj0gEd~caUbn Certification program, 

(;J. The Polygraph Program Manager is responsible for maintaining appro~riate 
· polygraph continUing education ' records for eClch assigned examiner; 

, '. . . .- . ,. ' . 

.. 3. CONDUCTING PQLYGRAPH 'EXAMINATIONS: 

a . . Polygraph AppJication, .. 

(1).Apolygraphexarnination will be ac;lminist~red onlywhan th~ i~weMig6ltor . .' . 
assigned to the ,case . has ,utilized aH reasonable investigative efforts to resolve the . 

· primary issue of the investigation .. The investigator will· haVe conducted an in~depth . 
interview with the prospective examinee surroUnding his knowledge of thefacts in . 

. the investigation arid gather backgrouhd.information, lntheevent that the subject of ' 
an exam is a rnlnor, the investigatd~ must.obtainwrittenconsentfrolll the parent or 
custodl~nof the minor: . ' . . . . .. . 

. . (2) NO arrangements will bemade forpolygraphexamination.s tobeconducted by ' 

. hon~OIGexamjners without coordination with the investigator's Spe~ialf'.gentin . 
Gharge{SAC)/appropriate superviSOl, Deputy ASsistant Inspector General for ' 
Investigations. (DAI GI) ; AIGI , or the ' Polygraph Ptog ram Manager. . 

: '. .... :'. ': <: . ", . ," 

· (3) The. investigator is to .be · a va i.la ble to the exam in~ r durin~ltheconductof the '· 
examinationto witnessth.e examination, Likewise, the il1vestfgator, of a . 

. representative I shOUld witness the advisement of rights inthe. eventthattestim6riy is 
· needec;l.ata fUture date . Investigators are advised tq obtaincomple~ealldaccurat~ 
affidavitsfromJheex,iminee whelladmissibris/tonfessionsresultJn>ordertqprevent . 
repeated appearance of the.examinerat flJture judicial proceedings. . 

. . " ' . , - ' : . . . , . 

b. Poiygraph:ExaminationRequests.His OIGpoUcytq administer pt) lygrapb 
. >ex9rYl i flati on s only as authorized and .in themannerprescribed by this directive .. 
. . Reque$t~ for pol ygrflp h examinations will be. approved: . . 

;' . <. : .,:,.' '" . ". . ,"' " . : ,, ",,", ::. : . 

·(1) By thePolygraphProgram 'CoQrciinator; AIGI , or designee, . 

(2}Consistentwith the . circumstances ofthe C8se, the development of add itional 
informatlcjn byme8!1s6ftre polygraphisessentialandtimely, .and investigation 'by 
· other means has bE;:enthQro~jghas . circumstances reasonably p ,ermit Th.e· AIG lor 
designee ,In. conj unction with the authorizing authority , will make the final deciSion. as 
· to the appropriateness Of conducting an eXc;lmination. . . . . 

(3)Priortotheconductofany polygraph exarnination,tQere mus(bea ' •. .. .. ' .... 
· (jeterminatiop,tothe exte'l1tpracticabJe; of the examinee'ssuitaqilityfor .testing;· . 
' Conductinga,nexaminationimmediatelyaftera lengthy interrogation should not . . 

. ... . '. . FOR OFFICIAL use ONLY ... .• .. ' . .. ' 
(Public Availabrlity to be OQtermfried Under 5 .USe 552) 
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.. occur. ~sdetailedwithinthis directive, an examinEltion Will ~n6t be~(jrriinistered '. 
when. inthe opInion of the~xaminer,the examinee is riot suitable for an 
examination. . . '.. . " " 

" (4) The person to be examined should, to the extent practicable 'and.contingenton . 
.. . C(lSe circumstances, have been interviewed prior torequestingClPolygrClph · . . 

.' .•. . examination . . Hbwever, this is nofmeant to preclude the administration of an , . ... .. 
exarnirTationin those instanceswhereadvance·notice 01a po!ygraph ,examinationto . 

· the examinee is not deemed necessary or . appropriate '. Whenc()nsidering this 
· option, investigators are encouragedto contactan OIG polygraph examihei-in 
advance to discLissthebestcourseof action. ' .. .. . . ' . .." , 

' (5) OIGinvestigators who a~einterestedinrequestingapolygraphexamination " 
· should ·first conferwiththeir respective SAC/appropriate supervisor. The 

' inv~stigat6rshou!dthen¢ontact an OIG polygraph ' examiner toqiscuss<the facts and 
circumstances surrounding their case. If polygraph utilization is deemed . . 

· appropriqte,the investigator or pblygraphexaminefwitlcomplete a Polygraph 
ExarninationRequest form. . . .. . . 

'. (6) Investigatotswho pr~pare their 'ownrequests 'should , aftercompletion ,of the 
• request, fax ore~mail therequestto the QIGpolygraph examiner with whom they 
'. consuJted ··The polygraphexamirier willf6rward the request to the AlGI qrhisJher . 
'. deSignee for review. Onc:eapprovalof the request has been completed, the 
.assignedOIGpolygraph examiner will contacttheinvestigatof to schedule the 
examination. .' .. 

(7J 01 GpolYgraph exami hers 'are ' authorized to . cond uct ' polygrapQexaminations 
requestedbyother·Federal,state, and local agencies. All. outside requests for VA . . ,. 
OIGpolygraph aSsistance willbereviawedandapproved/disapprovedby the AlGI or 
designee~Reque$ts for 8qthorizahon to conduct polygraphexahlinationsforother 
Federal,. state, and local agenCies should be obtainedin.the ,sarnemanneras .· . 
requ~sts $ubmHted insupportofOIG cases. OIG reque~ts fwpolygraph .... 
examinationswHI normally be given priority ,andwi"normaUysupersed~Jequests .. 

. made by other Federal, state, and local agenCies. ." . 
. . 

(13)lnthese·'nstanceS,OIG examinersmustco~plywlthallpOHcies ; requirements , 
. andrestriCtiOnsthatare det<:iiled in this directive. T he examinations· conducted;n 
s~pportofofheragenclesmuSlbesUbjectedto ' thesameQu~lity Control Review 
(OCR) pro~essthatal101G polygraph exarninations receive . .. A polygraph repqrtwHI 
beJorwardedtothasupported agency once the QCRhasbeen tompleted. ,AII 
r~latedpolygrciphdocumentswiH be retained at headquarters. . . 

. c9~Ubrationprocedu~eS/Functi0f1 , ChQCk!i. AfUr1ctionalitycheck will be condu~ted 
' .• on any computerized instrument at the start of eachexamin~tionday.· · This checkwill .·· 
. be Conducteq beforeanY€lxarnihation when the computer and components have been 

. . '. . 

. " . ..' , .. ', ' FOROFFICIALUSEO~LY, ' . .... .. . . 
'(Public AV<lil~hilltytobeO(!t~rmii1edUnder 5IJ,SC~52) 
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d .. pre-Tel$tProcedures.DUring the pre-test phase oHM examination ,theexaminer 
must execute the polygraph Examination Consent Form and/or Miranda Rights or 
Garrity Rightsforrn(s) asepplicable. these forms should ba signed by the examinee . 

. All . pre-test interviews wilJinclude. anev~ILlationof the examinee's physical, mental . and 
emotional fItness; .explanatiotiOfthetestlng procedure and equipment; a discussion of 
the details of the investigation; . a nde review of aHquestiOh$ to' be asked • during the 
actual examination. This is detailed in the. Polygraph ExaminatiOnlnferviewWorksheet. . ". " ... . . " ,." . . ". . . .. -" ,. " . " . . " . " ., . 



. . .. . 
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f. In~Testprocedures. 

·(1) ' NO . ~he .other than the examinee and thee~amihershould be present inthe . 
. examination room d Llrihg the ih:.test phase of theexa mination: Excepti6nsto this 
provis16nWHI beat the .sole discretion of theex;;lminer . . Situations where the 
.examiner may allow another individual in theroomduringthein~test phaseindude 
tests on· opposite ' gender individuals and tests on minors. 

(2) An acquaintance test will be conducted using the "known'; test format unless 
approved .by the. Polygraph Coordinator. 

(3) If available, apiezQ activity sensor will be usecltorecordmovementbythe . 
. examinee during chart collection , which could be indicativeoftheexaminee 
. employing eMs .• 

(4) Additionally , the examiner will: 

(a) Ensure that all . polygraph charts are evaluated utilizing the "Three Position 
Scale" or the "Seven Position Scale," . " . . 

. .. 

(b) Conduct a standard series normally cQnsistingofthree charts: WhHean 
opinion can be rendered after two charts, a. two~chart series i$ only acceptable 
when circumstances do not permit a third chart to be collected; for example, 
when the examinee terminates the examination after ·the second chart. . 

. (c) ' Ensure that any chart collected with alleast one relevant and one control 
question will be submitted to . OCR with aI/ other charts, . 

. . . . .. 

(d) Ensu{e that during the in-test phase of the examination a minimUm of three 
charts containing the relevant test questions are collected ' . 

(5) In most instances, the collection of three charts is appropriate. A fourth may be 
. conducted if a conclusive opinion canhot be . rendered after the third chart In the ' 

evenUhe charts contain abnomialities and artifacts duetombVement,or suspected 
CMs,a fifth chart can be col l!~cted at the discretion of the examiner. but uliderno 
circumstances should Clslxth. chart be conducted . A fifth chart will not be conducted ' 
within a single series solely due to the incohduSivenessof the previous charts .' The ' 
numerical total req~Jiredf6ra . conclusive opinion remains the same as fora 
three .. charl series. All questions that comprise the selected format should be 
presented Jneach chart collected after the third chart. 
'. '. . ". . 

(6) · Notconductmorethan .three po1ygraph examinations per day unless approval is 
received from the Polygraph Coordinator, . 

f'OROFt=ICIAL use ONLY . . . 
(Public AvaiJabilitytob~ Determined Under.5 USC 552) 
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·. 9· E~.lua~oir Phase. upo~~omp,ition of apolyg~p~"xamln~tio~. an examiner is .. • ••... 
requir-edJoprovidea cOhClusi6hregardirig the examination. 'WhileJhe optimumresulfis 
~conclusionof>cteceptjon ' ind icatEld (Of) Of no deceptign indicated (Nol};thereare " . 
Instances when ' 8oonclusioncannotbe ni(;\de based ' on theevaluationOfthe Pbly~raph ' . 
charts: Theexar'nlner mustthen usehi$lherjudgrnenttq cOlltinu€.with·ad9Wonal testing ' . 

.. proce(jure~J delayft,Jrtherexaminatiot'l,or attempt tore.sOlve theissue(s) apparently " .. .. 
. caw,ibgcQ[lcernto theexaminee~ Ail conclusions must be based onanalysisoftl1e 

. . ,. ·.polygraph charts.. . .. . .. . . . 

. 0) NDtConclusiOn. The analysis of polygraph charts reveClledno consistent ' ". . ' 
'. 'physiolo9ica1 reactions to any relevantquestlQns. ·As aprt:)ctical mati.e(the ·. . 
· ~xamfner infers from his conclusion that the examinee answered the relevant . 

questions truthfu lIy_ 

. (2) "01 Conclusion. A 01. opin ion isreqched under two circumstances: ·thefirst · 
. When an examinee makes an admission tbarelevarltquestion, the second when 
..• evaluation of the polygraph charts ihdicalesdeceptivecriteria are present and the .•... 

causeofthe 'deceptive criteriais 'notlogically explainedorresolvedlhrQugh further .. ' 
· testing/interview. . . . . . .. " .. . 

.. (3)No Opinion {NO} Conclu~ion, The examinee CannQtbe 'succeSSfUllyt~stedf~r • 
.. . medical, psycholo9ical ; or other reasons; or the examinee terminatE;ls the . . 

examination 'once the examination was initiated and before adequate chart~ were ; 
obtained for evaluation. If an examineris unable to reach a NOI or 01 conclusion . 
based on thephysrologicaldata collected , a NO conclusion is also warranted .. ANO . 
conclusion would also be appropriate w.here the examiner suspects thafCMs were 
employedbytheexahilnee resulting in atypical physiological responses. This: 
suspjcionshouldbe bC\sed on ~he examiner's experience and recordingsob.tained i8 

. conJunctiol}with th~ use ofthe piezoa(;tivity sensor . . 

.. >h. · Post~teslPha5e~ ... 

'. (1) Thisistheperiod ' fo1l6wjnganeval~atlonOf thechartsduringwhich the ·. 
exa'mlneeisinterviewedor interrdgatedreg~rdingtheres.POn$es . · Theexaminer · 
msyusethe post-test phase to.darity issues fo!rowing inconclusive. charts. When .. 
po.st~test admissi6nsarerT1a~e;the inVestigatrk Will document them , in ' an affidavit 

· The examinerl;\ljtl~lwaysre6or(jadmis~ions o(confessiansiri thepolygtaph <" '. -
examInation ri::)port. ·. . . ' .. 

. (2) The p6st-t~stphase Shall be, consideted"termlnated" . by the E:xaminee only ·· ' . 

. whenthe,exahiineeexefCisestheirri.ghts .talegal cown.sel .or terminates the .. .. . 

. interview. Thecircurnstances oUhe terminatioil should beclearlydb¢umented, 

(3) . Regardless'ofJhe DL1merical totals. aSSOciatedwith~hartevaluatio~, In~he event . • 
. ·· CMsare $uspected,a post~te$tinterviewwi!1 becofiduded to attemp1t6 further 

. .. .... . FOR. OFFiCIAL USE ONLY ... 
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resolve the issue being tested . . Altho~~hthesUSPi~ion · ofCM~ . Carlb~qi$GlJ$se~ • ... .. . 
withthee~arnif1eedurillgthi~ phase ; theexamihe(sh6~ldriot lose focus ofthe issue . 
under investigation. . . .. .. . .. . .. .. . .. ... .. .. 

Use of Interpreters. · Polygraph .ex~ t11inersa re~~coura~ed t~ use qualified •• .. .. . ... 
• lnterpreters whend~aling wlthrion·-Englishspeakingsubjects;. Itisde~irableto hay~all · 
. · ex~rniflatiOl1sa.dminjstered in the exan1inee'snativelanguage .. Acopy otthe questions · 

•.• uti ti zed during .the examwill~ewritt~h in tDe.eX(3f'l1lne.e'sprirharylangllage aild be ·.··· .. 
included with thefirial report. . . ... .. .. . . . .. . . 

T Exalllinatiorlof Opposite Gender Personsan<iMil'lqrs . 

•••. • (1) . Whe~an examiner is testing i~ir\dividu~1 of th~ OPPosite gender or; a mlnor,a · 
.wltne$sShOUld observe or monitor the • e)(amin~ti()n ... fhewitness . may be· either . a 
femaleo( mare, and w)1I pr'eferablybe anirwestigatortrom theOIG: .. .. . . 

.•• (;) •• p~lygraphexarnihations · ~f ~re9~antfemares0BI n()rmaUYbe.Pfohibited aft~r tht; . 
•. . sixth morith of pregnancy or wh~re ahistoryof iriiscar'riages is known. During the . 

• e8rl1er stages of pregnancy, the eX8rnin/3eis phySical state should be carefully 
covered in the pre-test interviev.rlfnecessary,>a physici,mshquld b~ consulted 
before proceeding wiHI theexaminaticin .· 

k .• r:~aminati~nofh1forma~ts ~ lnforniants OfterlPro~ideinfonnationthatcannotbe 
corroborated through norrnal investigative means: In those 1nstances, theiinformant . 
ShoUld be reque$ted to undergo a polygraphexClrnination. Thls isespeCially critical if it · 

··· isantI9ipatedthafSignlficanlmanpbwenmd/or moneywillbe expended on the basis of •. 
·theihformafit's information . 

I Exart1inatiO~~in SlJPp~rtOf Plea Agre~~ent~.Thepolygr$ph IS a useful .. .•. .. 
investigcHiye t()qlthatc.ari be of greatassistariceirithoSairistances wherein It becomes . 

· heces~ary to confirm thatcooperating witnesses , subjeds, etc;., have divulged to law .· . 
enforcem~nt~uthorities . all of their criminal involvement alief: knowledge. • This neit only · 

. assists law enforcement authorities ; bu~ al$o enal)l~s b6thprosecutorsand defense .. 
attorneys the OppotWhityto determine if th.eindividuaJ i$beingcqmpleteiy truthful · 
reg~r~ ingthe isslle(s) The .Llse ofthe pblygraph should be consideredwithallpl~a · . . 
agreement proffers. In those instances wherein OIG TnvEistjgatOrsareitwolved in such . 
agreements; the following wordingshoutd~eused: . . . . .... .. . ... . 

. . 

••• (1) . ''(Deferid~nt)shaJl truthfullydisclose. .EJIl inf~~rn~tionco~6erl1ingall m~tters aboUt • 
. . which this officeinqulresdf hihVher~ . ( Defendant) shaltmakehirrJlherselfavaliableat 

all re~$qni:il)letirY1es requested~yrepn:Jsentat!ves of the Governmentand shal! . .. . 
. truthfullytestlfylnthe gr~r1dj(Jrya ncl at~I1Y tria.l as to a.nysubject~bbut which •• 
. $he/hE?isquestiqned .. Inaddition, .(defendant) .shall voluntarHyc6rnpletepolygraph. 
examinations wh~never re(tue~ted to dose by this office. Flirthermbre, (defendant) . 

. agrees to provide to this office upon Teque$ti3lld()~t.Jn'H~r1tS , electronjca.lly stored · 
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. .. ... • data, a nd ~tI\"rmate n ais that are fe lev:ntto ttl'; imiestigation>a~d tha tare in the 
possession o((thedefendant) orunder his/he(controL" ·· . . . 

. ' . :. ' . . . : . . ... " .. , .. .. :., . ". 

(2) 'iThe (defendant's )coop~ratibt1lnclUdes participation ill affirmative investigative .. , 
techniques)nC!uding , where possible, mClkiog' telephonecClHsandintroductions of . 
law enforcement officials toindivid ualsabdut Whom (thedefenda nt)\s requested, ·· 
These affi(matiyet~~hniques must be cbhduct.e(:l6nlyat the express directiori and .' 

, under the supervision of thisOfficeand FecJ,erallaw enfOrc~mentpersonne1." ., . 

(3) "Should (the .defendant) withdrawfrorTlthisagreement, or should (the defendant) 
commitany Federal, state or local crime betweenthedate .Of this agreement and 

. his/h~rs~rltellcingmatter,orshouldirbe . establlshed that(thedefendant)..hqs given .. 
.. materially false ; incomplete, Of misleadil'ig testimonyorillf6rmation or bth.erwise has. 

violated any prov.isibn of this agreement; this agreementshalibe ri"ull and void, . 
. Thereafter; (the defendant) .shall be. sUbject to>prosecutlon>foranyF'ederal ·crimlnal ,. 
,violation of which this office has knowledge; including, butnotlimitedto, perjury, and 
obstruc::fion of justice." . ., .. .. '.. . , . . , 

(4) "Any such prosecution may be prernisedupon any information pro~idedbY (th~ . 
defendant),and such informatlonm~y be used againsthimll'ler:'! ' ... . . . , 

. , . . . . 
: . ,.' 
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. 4. POLYGRAPGH FACILITIES : 
.. 

~. : Examination Room . . 

: (1)" DIG poiygraph examinations Shoulq-be ~udi9 "monitored"by the primary 
investigator. or an::investigalorfamiliarwith the facts and ci rcumstances su~ro~n'd ing 
the case .. The audio recording of polygraphexafTlin~tions isnot normally authorized . 

. If a need :to:a"udio record a polygraph examination":arises, the use of :audio recording 
e.q~ jpm·enl :m.us:t be:spproved by the:AIGI o(designee:: The examiner will advise "the 
e-xaminee that the poJygraph exarnina.tio"n -is being:'~o~itored : a"nd./or recorded a's 
applicable. The examinee's acknowledgement will be :docul11e:nted on:thepolygraph 
consent fo rm', 

(2)": Ex~~iria~ion~' m~y be' vis~;ny· niohitored thrb~~h two-way mrrr~rs, video :Camera. 
Qr any ·other 9bs~ .rvat ion qeyice.s. The video recording of polygraph examinations is 
not normally authorized. If a need to Yideo recorct :a:polygraph examination arises, 
the. Lise of video recording equipment:must be :app.roved by the AIGI:or designee , 

(3) : Examiners :will allow or ·rest~ic.t observation of .the examination at. tlie(r diSCr!9tion . 
. AII : ~!tnesses 10 a polygraph ex~min·atioh will be. identified In the:Polygraph Report, 

FOR OFFICIAL.. USE ONLY . 
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. . .. . . . ... . 

.• .. : (4) ·. Requests by anexa~inee'scounsel to6bse~ean examinationwHl beh~nor~d ' 
ifthepropedacilitiesare available; Howev!;!'; an in.vestigatorwillbe present in the 

.. . obserVatjOnroom~t all tirnes. . .. . .. .. .. .. 
. . . . .. . . . . . . . . 

· . 5.~uALITy: C;()~-rR()l.P~()CEDlJRES: · 

a . . Purpose. 

: (1) . TheQI(j : ~;lygraphprOgra~ WiUmaihtaihthe : hi~h~st ' standardsof 
: .. professlonali$mand accuracybyensuringthateachexahiihE:tcohfQthlS to 
. uhivers<:illy accepted practices and Q1Gpqlici~s,' .. . . . .. .. .... . 

:. : (2) . Th~pu~pose of the QCRre~orts,cMrts, andrelat~cj dO~Urnentsistoensure •.. 
· properformat, reporting procedlJres; and technicalaccuracy. ThereYiew .. .. .•• 

: procedure$ wHlln~lude an ana lysis ()f testquestionCohsttUct!on, an Independent :. 
evaluation of the polygraph charts, and ElnoveraH reviewofthe techriical aspects of 
the test ensuring all required procedures were fOHoweq . ~ndthatthe recorded results ' 
arecompatibiewiththeopinion renderec:L. Ngex,:amimltionwillbe conSidered final , .. 

• and rio polygraphexanlination report will be released,Wlllil th.ee~amination has 
• b~ensubjeCtedtoacompleteQCR : . 

• (3) ' All . QC;R~Wili be~onducted . by another$~hi6rcertjfiedexamin.er .•. The revieWer: 
· wilireriderfhe appropriate opinion on the Tecnnical Data Fornl. The Technical Data : 

.. , ForiiiWil1 besighedahd dated by the revi.eweC . l.fQCR does not concur wftha 
'. polygraph report, a coPY of the revieWers report will be maintaine.d in.theqffiCial 
• polygraph filea(OJ(3 headquarters. . ... . 

: .. : . : .. .. . ." . 

. :b. PrbcedureSforRe\ii~W. 
. . . . . 

.. ·:· (1) .QCRiSarTlu1tifaceted aspectofmanagihgapOlygr~Phprogram, · qCR.b~gif1s .,· 
.. with th¢ .selection of examiners with . an :excellent background . anda . history of •. . .. .. .• 
· investigative experience • Th~ qualitycqntrCl'?ysfem then continu~s With the .formal · 
• tr~iningofexalliiners; coupled with on fhe job experience. : .. ...... . 

. . . :.. .... , .. .. .... : .. . : .. .... .. . :. . .. . . . : ... . ... . ... . 

.. (2) Each examinerstlouldJorward the polygnwh<e:xarninatlontoQCR ina timely • 
rnE:lnner. • T:heexaminatidii is thent~vjeWedinitsentiretYto include ~/1j ndeperident ·: 

.'. blihd num.eriqalevallJt3tiofl of the p()lygraphcharts; questiOh construction; and •• 

. :conformitytoacceptableproCeciuref> · The~xarnif1er conducting 1:heQCR shall either 
approvebr disapprove the· charts . anricoriclusio/1$ r~C3che~by thee~aminer , ·11 the . 
examlherand the QCRagree and there are no administrativeshortcomihgs, the ' . . 
entire examihatioriShall .be filed .and retain.edin . aCc.ordante With.OIC?· poliCies .·: 

•. . $houl~the initial QCRproce$s disagree with the original examiner'SCQt\clusio!1!3 .· · 



;r-------.. ,. 
j 
1 • ; 
" ;! 
: 

i • t 
$ 
1 
:l '. :i 
.~ 
•• ;; 
• • '., 
~ , 
• t :, 
'i :: 
• .' S· 
!'j 
~ ' 

• ~ 

l ., ' .. 
OJ ,., 
:1 
.j ., 
;1 
~l ' 
" . , .. ~ .. 
~J 
'I 
J~ 
11 
:1 ., 
" " " " ru , 

"' _t, -. 

:1 
.i' •• :t ,., . .; .. , 
::; •• "" ,., ·,t 
'" • !~ 

VA OIG DIRECTIVE 51' 210 : ,August 13; 2012 

report, the charts andlor accomp~nyi'ng report Wiir be fOlVlarded to a second 
examiner for quality c~ntrol evaluation. The opinio"n ofthe secant! examiner is 
binding, In .the event the fin~l OCR I ~ in disagreement with the ·original examiner, 
the exam Will be retumed to the 'examiner for correction or re~examlnation , as . 
appropriate .. 

(3) The conclusion of NO!. DJ; and NO rnusfcoincide with and be supported by 
numeJical scoring of the polygraph charts. AU related forms will be reviewed to 
assure proper execution. 

C. Re·Examin'ations. The same or different examiner may adminis~er a re-examination 
on'ly when a polygraph 'examination 'is liot completed. :charts cannot -be interpret~d; ' or 
results ,are unresolved. NormallYt re-examination will be joined with the original 
examiriation data and will be accomplished as expedi~ously. as pos~ible . 

d. Benefits of aCR. The benefits of these procedur~s are: 

(1) -Identification and correction 'of examiner's errors ImmetHalely. 

(2) Standardization of techniques and reports . 

(3) Increas.ed va lidity of polygraph examinations. 

(4) Decreased incidents of inconclusive results . 

(5) Support of Ihe rendered opinion. 

S. ADMINISTRATION: 

a, Refusal to Undergo a Polygraph. If a VA employee is the subjecl of an OIG 
investigatiori and declines to undergo a polygraph exemination" no ~d.verse 
administrative action may be taken against the employee based solely on their refusal 
to take the exani. Investlgators should advise VA managers and/or supervisors that no 
adverse: actio~ may be taken based against an employee bas,ed solely on the 
employee's refusal to undergo a polygraph examinati~n . 

b. Polygraph Examination Report. 

(1) The Polygraph Examination Report will be prepared for each examination 
conducted by the' examiner of recora. This report will" be prepared within seven 
working days from completion of the e)('a~ination and forwarded' for aCR. This 
includes those ,instances where 'the examinatiof1 was .terminated prior to its 
completion, or arw exarniJ"\<;ition ~here the pre-test phase of the examination was 
initialed bu·t charts were not collected, 
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" .(2) •• AdjUdicat~rs . ~aki~~deCiSi~~Sr~g~rding . VAe~PIO;~eSSh0L11dbe . ~d.'1i~edthat .·.' 
• thelfdeCisioJ)$ $11{)LJld rlot~e ba~ed purelyorlpolygraphresUlts of the employee or , • 
• pot~htial witnesses .• P.alygraph shb~lld belJi~wec:i ~sa~investigativetoolaridthe . 

" res~lts should riot begiveti any greater weighttharianyothei' evidence assoCiated 
'" with the ihvestigation. . ' ' , 

, C. ' . Recor~Maihtenar1Ce. ·AII. inveslJgatfori~ . ih.Whichapolygraph examinationi~ .' ' 
. tohciuctedmust include 'anindlvidui3l, Gase number,'. AftheconclusiohciftheQCR,a ' 
• polygraphexeirninatiori reporrandalloriginal documentation obt~i!1ed durir,gthe · 
' C1dministration oHhe examination F61y,qraph ExaminattonQonsent Formand/or Miranda 

. . ' Rightso(Qarrity Rights FOfrn , etc. will beforwardedtoth¢ jflv~stigcHor fqfinclLIsi9nin . . 
. th~. ca$efile : . AHoriginal polY9rapheXClrninatibn chart$ and copies oialladministratiye . 

. paperwork will be maintained in an electronic format at headquarters.. In addition , the . 
following reports will befLirnisned; • ..... ...... .. . ..... .. .. . 

· Cl) .Alog.OfPolygraPh examjnationsconductedWi" . be~aint~ined . byt~~ . progr~~ 
• manager. ' ... . .. . . .. . . 

.•• (2)ASeml~annmil polygraph $tatlstic~1 repo.rtwill be provided to headquarters and •.• 
all fieldoffice~L ' . .. .. .. . . . . .. . . . .. 

· :: . . . . ..' . . .... . 

• ' (3) . Anar'lriiJal . polygr~ph ~ttiVity repo rt will be provided to headquarters and· all. I=ield . • . 
Offfcss. . . • . .. . . .. . . 

.. . .. .. . . . . . . .... . . . .. .... . 

• (4)AIIP[)[)examlnationfiles wtll b~ majntained DY the POlygraph Program. Atthe 
'. cohch.iSkji1 ofthe quality ccihtro[revie'vv, the PDD examination reportwill be· 
• forWarded to the requester. The Polygraph program wilf maintain a log and copies 

..• ofCiIIP[)breporis, •.... . .. .. . 

(5)Mainte~anrie~~dfin~ldispostti()nOfail P6D records willbecompletediri •• 
accordciricewithOIG .filemainlenance and archival plan ... .. ... . ... ... . 

d.Demonsttatl.ons.lngenerai, utilization of polygraph ~quipmentforanypurpClse . 
. ·qtnerthanits ·iritended.orauth6rized useiSptohibited. Requestfor ·polygraph .· ••. · . 

• .• demohstratjon~ · Wi Ii hot be approved urlless specifiC ahdreasonable justification . 
. accorrU:lanies fherequesL . Priorspprqvalfrom th~ AIGlrriust bereceivedpr10nO any · 
presentation concerning the p6lygraph~ · tnvestigators whO are not certified polygraph ... . .. . ... . 

... • examiners will not a ite mpt to utilize pqlygn3pheq\jipl11etlt 9r.display the ·equiprnent to •. 
suspedsgiving them the impression thatit will be used. . .. .. . 

.• ~ .. EqUiPment. . A" · POi;graPhinstrurnents !areaccount~bl€fpr()~ettY; . E~Ch . examlner . · 
. has been .trained to perf()rmminoradjustmet1tsandr~pairs6r,the itislrumerifs, Fo( · •. 
. more extensive repair Workrincl to obtain replacement parts,hea~quarters will 

. co cird1Jiatei with thefaCtorY representative$to meetthes.elleeds, • .. 
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. . 7 .. • P:dL~GRAPH CHARTS: '.' 

·a. :Chart Markirl9$· The polygraph chartscol/ected duringapo/ygraphe~ami~~tionirt . 
" whichan electroi.metNmical.iristrumentisutilized will bear the followingidenttfying . 

notations: ". .' . .. . . 

. . (1)Nam~ of Exafnlnee .. 
. : .. :' . . . ': . .. 

(2) Time/DateOf Examination . 

.•. . (3)/nitiaJsQf Examiner. : .. 

.(4)ChartNumber . . 

. (5) ' Any addftibrialandrequired chart marKingswilJ only be th()sewhichar.ein •. 

. compliahcewith the procedures as taught at the NCCA. . . '.' " 

. b. Retention of p()lygr~Ph Ctiarts,EledroniccOpies· ofalt :chartscontainmg .· · . 
• • pllysiblogical data will be maintained at headquarters along With .the fi·nal polygraph 

report . 

• ·· 8.BI~NNIALREVIEW . . Approximately 8very2years , the 01 PDDprogram should be . 
review.edbythe NotA Assurance Program for complianCe with Federally acc~pted . 

. · standardswithinthe prograrn.· . 

' . . . ' . . '. 

: ' , .' 

. " . . '. ' " . . : . 
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